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REFERRAL INFORMATION
All referrals to another service or specialist must be agreed with a GP.
NHS REFERRAL





PRIVATE REFERRAL
The secretaries will send you booking 


          Contact your insurer to ensure you

information. This may take up to two weeks.
                      are covered for the condition. 

If cancer is suspected, we will liaise with                     
          You will be sent an open letter to 


the hospital and you will receive an appointment                    give to your consultant. This may take

within 2 weeks.           




          up to 2 weeks.  If you have informed us







          of your preferred consultant, we will 

                                                                                                send the letter directly. 
                                  
For non- cancer referrals, if the surgery has
                      If you are expecting an open letter, and 

not contacted you after 2 weeks, please

         have not received one after 2 weeks, 

contact the secretaries, 01582 767444 option 4                    please contact the secretaries on 

                                                                                                01582 767444 option 4.                                                                                                                                                               .                              
If you have not heard from the hospital after


Your private consultant is responsible for

2 weeks (urgent) or 12 weeks (routine) contact

any follow up tests or investigations, 

the hospital department. Details will be on the                          including the first prescription for any 

booking information.                                                                   medication.  
                             
Results of test or investigations are not                                     Results of tests or investigations are not

accessible by your GP. Please contact your 


accessible by your GP. Please contact

consultant’s secretary for any queries.



your consultant’s secretary for any 
                                                                                                   queries. 

Please confirm that we have the correct contact details for you- check with a receptionist if you are unsure.     
 Many hospitals now call or text patients with booking details so please ensure you answer your phone even if the number is withheld. 
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